Hello [Client Name],

We are thrilled to announce that [Firm Name] has launched an innovative new platform designed to enhance our collaboration and securely share data, whether you're at home or on the go  (powered by myprosperity).
Why Use Our Client Portal?
1. All-in-One Convenience: Upload documents, sign forms digitally, complete questionnaires, and collaborate with us—all within a secure platform.
1. Top-Notch Security: Enjoy bank-level encryption, read-only data access, multi-factor authentication (MFA), and more.
1. Accessible Anywhere: Use the portal on your desktop or mobile device, anytime and anywhere.
1. Collaborative Features: Invite family members or other professionals to access your portal and manage permissions.
1. Complimentary Service: We're enhancing our service at no additional cost to you.

Next Steps
You will soon receive an email from [Firm Name] (no-reply@myprosperity.com.au) prompting you to set up your portal. Please check your junk email folder, and let us know if you haven't received anything within the next 24 hours.
For assistance with setting up your portal, watch our desktop activation video or mobile instructions video. We've also attached a Client Portal Flyer with detailed step-by-step instructions.

If you encounter any issues or have any questions, please don't hesitate to reach out to me via phone or email.

 
Kind regards,


