Client exists in both portals
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Connect client from portal and Xplan

Instructions to Connect
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Import or export information as required —
(Import recommended to establish item
connection)
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Digital form may be sent to client to review
information from portal

Export to Xplan from portal <4

Create room for

client
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Request
additional
document action
with To-dos and
get form signed
in the room


https://help.mpwealthportal.com/hc/en-au/articles/6058820534159-How-do-I-connect-a-client-to-their-Xplan-file-within-the-partner-portal-Dec-2022-
https://help.mpwealthportal.com/hc/en-au/articles/360048133653-How-do-I-add-a-Room-
https://help.mpwealthportal.com/hc/en-au/articles/360048133653-How-do-I-add-a-Room-
https://help.mpwealthportal.com/hc/en-au/articles/360047476014-How-do-I-work-inside-the-Room-feature-
https://help.mpwealthportal.com/hc/en-au/articles/360047476014-How-do-I-work-inside-the-Room-feature-

