
Client new to firm(prospective and active)

Create client in your portal


Send digital form to your client for 
information

Review info and Export to Xplan which will create 
the client in Xplan as well.

Review files in Xplan

Request 
additional 

document action 
with To-dos and 
get form signed 

in the room

Create room for 
client

Send digital 
form

https://help.mpwealthportal.com/hc/en-au/articles/360048133653-How-do-I-add-a-Room-
https://help.mpwealthportal.com/hc/en-au/articles/360048133653-How-do-I-add-a-Room-
https://help.mpwealthportal.com/hc/en-au/articles/360047476014-How-do-I-work-inside-the-Room-feature-
https://help.mpwealthportal.com/hc/en-au/articles/360047476014-How-do-I-work-inside-the-Room-feature-

